= SOCIETE GENERALE BANK-CYPRUS EXTERNAL SUGGESTIONS AND COMPLAINTS FORM

ENTYTO EIZHFTHZEQN KAI MAPATMONQN

QUALITY DEPARTMENT

P.O. Box 25400, 1309 Nicosia, Telephone: 8000 7777, Fax: 7000 5588
TMHMA AIAZ®AAIZHE MOIOTHTAZ

T.K. 25400, 1309 Acukwaia, TnAépwvo: 8000 7777, ®ag 7000 5588
e-mail:, customer-info.cyprus@socgen.com website www.sgbcy.com

MEANS OF COMMUNICATION: [] PHONE [JLETTER [ FAX [J ELECTRONICALY [J BRANCH VISIT
TPOMOZ ENIKOINQNIAZ: THAED®QNO FPAMMA DA= HAEKTPONIKA EMIZKEWH XTO KATAZTHMA
(Please tick accordingly/TrapakaAw onuEIWOTE)

PERSONAL INFORMATION / MPOZQMIKEZ NAHPO®OPIEZ

NAME/ ONOMA: SURNAME/ EMIGETO:

COMPANY NAME / ONOMA:
(For Legal Entities/ INa Nopika MNpdéowtra):

CORRESPONDENCE ADDRESS:

AIEYOYNZH ENIKOINQNIAZ: ZIP CODE/ TAX. KQA::

TELEPHONE =
MOBILE / KINHT! =

NUMBERS: HOME / OIKIAZ WORK / EPTAZIAX (0] / (6] FAX /| ®A

THAEDQNA:

E-MAIL:

ACCOUNT OFFICER: ACCOUNT

YMNEYOYNOZ AOrAPIAZMOY: NUMBER:

(Given at the bottom left of your Account Statement/ Avaypa@eTal KaTw APIOMOZ

apIoTeEPA 0T KATAoTOON Aoyapiacpol oag) NAOrAPIAZMOY:

DESCRIPTION OF THE EVENT / ZYNTOMH NEPIFTPA®H TEFTONOTOZ

SIGNATURE / YIIOIPA®H: DATE:

(No signature is required when sent via e-mail / HMEPOMHNIA:
g€ TTEPITITWON aTrooTOARG HE e-mail dev XpeIGgeTal UTTOYPaPH)
/ /
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