Ombudsman
To check the applicable Laws and EU Directives relating to the Institution of the Financial Ombudsman, kindly visit: www.financialombudsman.gov.cy
Contact details for the Commissioner of Financial Disputes Resolution:
ADDRESS: 13, Lord Byron Avenue, 1096 NICOSIA.

POSTAL ADDRESS: P.O. Box 25735, 1311 NICOSIA.

TELEPHONE: 22848900 (central number) 

FAX: 22660584, 22660118 

Website 

MEDIATION: mediation@financialombudsman.gov.cy
ENQUIRIES: enquiries@financialombudsman.gov.cy
